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Typographical Conventions 
Before you start using this guide, it is important to understand the documentation 
conventions used in it.  

The following kinds of formatting in the text identify special information. 

Formatting convention Type of Information Example 

Special Bold Items you must select, 
such as menu options, 
command buttons, or 
items in a list. 

Go to the System tab. 

 Titles of chapters, 
sections, and 
subsections. 

Read the Basic 
Administration chapter. 

Italics Used to emphasize the 
importance of a point, to 
introduce a term or to 
designate a command 
line placeholder, which is 
to be replaced with a real 
name or value. 

The system supports the 
so called wildcard 
character search. 

Monospace  The names of 
commands, files, 
directories, and domain 
names. 

The license file is located 
in the 
ht tp://docs/common/
licenses  directory. 

C H A P T E R  1  

Preface 



http://www.parallels.com/en/support/usersdoc/
































 

26 Domain Registration 
 

Hosting Sites Without Domain Names 
You can also host sites without domain names (the so-called stop-gap domains). When 
you create a stopgap domain, you get no DNS zone, and you cannot use e-mail 
service. However, you will be able to access and manage your site using the instant 
domain alias you get at signup. 

Stopgap domains support web site management and FTP services. Also, you can have 
IP-only access if you get a dedicated IP. 

To create a stopgap domain, just click the Submit button in the Stopgap domain registration 
form: 

 
 

Parking External Domains 
This feature allows using Parallels H-Sphere DNS server to map IPs to domain names 
serviced and hosted on other servers (not those of Parallels H-Sphere). In this case, a 
DNS zone is created with a custom DNS A record for the domain name and its IP is 
entered in the form below: 
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4. On this page you can see several blocks of DNS records.  

You can add any type of DNS records by clicking an appropriate link. You will be 
asked to enter corresponding DNS data. 

Adding Custom A Records 
Normally, A records are used to map domain names and web server IP. 

 









http://ip:8080/
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3. After the migration is over, you will be brought back to the Web Options 
page.  

4. Now your site available in the Parallels Sitebuilder control panel. You 
may click the respective icon next to the Sitebuilder Site field to log into 
Parallels Sitebuilder, edit and publish your site migrated from Parallels 
SiteStudio. 

 



 

  
 

This chapter introduces you to the tools that enhance your site navigation.  

In this chapter: 

Redirect URL ..................................................................................................... 49 
Directory Indexes .............................................................................................. 52 
Error Pages ....................................................................................................... 53 
Server Side Image Map ..................................................................................... 55 
MIME Types ...................................................................................................... 55 
WAP Support .................................................................................................... 56 
Reverse Traceroute ........................................................................................... 56 
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3. Select the time-out period. If you see the connection is slow, select a 
bigger period. 

4. Click Trace and wait for the result. The next page will show all the hosts 
that were passed to reach the target server. 

 



 

  
 

After signup users are provided with FTP access to their home directory. To establish 
an FTP connection, you will need the following pieces of information: FTP login, FTP 
password, and FTP host name. 

To find this information, select FTP User link in FTP/User Account menu. 
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4. On your control panel home page, select FTP in FTP/User Account menu. 
Enable Anonymous FTP for this domain: 

in Unix: 

 
in Windows: 

 

5. Agree with the charges if any. 

6. For Windows-based accounts, set the new FTP virtual host: 
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Server Side Includes 
You can add your own SSI aliases or, in other words, specify SSI file name extensions. 
For example, you can specify that all *.ssi files must be treated as server side includes. 

To add an SSI alias, do the following: 

1. Select Domain info in the Domain Settings menu. 

2. Click the Edit icon in the Web Service field. 

3. On the Web Service page, scroll down to find the SSI option and click the 
Add icon on its right. 

4. Agree with the charges, if any. 

In the window that appears, enter your SSI file extension beginning with a dot: 

Skip this step if you are using a Windows-based plan. 
At the top of the Web Service page, click the Apply link for the Server configuration to 
change. The changes will take effect within 15 minutes. 

Skip this step if you are using a Windows-based plan. 
At the top of the Web Service page, click the Apply link for the Server configuration to 
change. The changes will take effect within 15 minutes. 

 
 











 

  
 

Parallels H-Sphere has an advanced mail system that is easy to manage.  

Click the Mail Info menu to manage your account mail services from the Mail controls 
page: 
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